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Today’s Presentation

1. How do we gather evidence?
2. How does memory work?
3. How can we best elicit information?

4. How do we know if someone is lying to us?



Where do we obtain evidence?







Threats to Memory

* Attention * Inferences
* Scripts * Stereotypes
* Witness involvement * Partisanship

e Context effects e State of the witness
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"I'm sure [ paid you in advance, didn't 17"

You create false memories.



Eliciting Memories: THE GOAL
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How do we obtain reliable information?

B
The Practics




Appropriate Types of Questioning




Inappropriate Types of Questioning
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“You told me tFl
best view of Sam when he was
standing to the left of the crane.
Describavhat he was wearing at
that ti me. ."”
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Hierarchy of Reliability

Qbing '




The most important thing you
can do ingagewith and
explainthe process to your
workers.






Obtain an Account
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Obtain an Account

Other Issues:

Behavioural
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Question.

How often do yolie?






Verbal and Non-Verbal Behaviour




Cognitive Methods to Detect Lies

1. Ask unexpected questions
2. Use the reverse order technique
3. Use the “Devil’s Advocate” Approach

4. Monitor changes from baseline



Take Away Messages

1. You are providing an opportunity for someone
to tell their story in their own words.

2. You can help minimize confusion between

your colleagues, your organization, and
others.

3. Memory is not like a video recorder.

4. There is no Pinocchio’s nose.



Thank you!
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